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ABOUT THE COURSE

This e-learning course focuses on the subject area of equality and diversity. It can
be used to effectively support:

» several of the new apprenticeship standards

* many regulated and non-regulated qualifications a staff induction programme

What does it cover?

This e-learning course covers the following 7 topics:
» what is meant by the term ‘equality and diversity"?
* consequences of inequality

* human rights

» the Equality Act

* inclusive and exclusive models of society

» promoting inclusion

» creating fairer workplaces

What apprenticeship standards does this course support?
» Level 2 Customer Service Practitioner

» Level 2 Commis Chef

» Level 2 Healthcare Support worker

» Level 2 Large Goods Vehicle (LGV) Driver

* Level 2 Retailer

» Level 3 Hospitality Supervisor

* Level 3 Lead Adult Care Worker

» Level 3 Retail Team Leader

What qualifications does this e-learning course support?

» Highfield Level 2 Diploma in Customer Service (RQF)

» Highfield Level 2 Diploma in Working as a Commis Chef (RQF)

» Highfield Level 2 Diploma for Retailers (RQF)

» Hightield Level 2 Diploma for Hospitality Team Members (RQF)

» Highfield Level 3 Diploma in Management (RQF)

» Hightield Level 5 Diploma in Leadership and Management (RQF)
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How are learners assessed?

As part of this course, learners will be required to complete a series of multiple-
choice questions. On the completion of this module, learners will receive a
personalised Highfield-commended certificate, which they will be able to print out.

JP IAS provides price breaks on this e-learning course based on the total number of
licences you purchase. The price breaks available are as follows based on user
numbers:

Licences Purchased Retail Price per Licence Bulk Purchase Discount

01- 49 £10 __$13 €12

49 - 99 £10 $13 €12 20%

£10  $13 €12
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CONTACT US NOW TO
BOOK YOUR COURSE(S)
AND TAKE ADVANTAGE
OF OUR COMPANY
BULK PURCHASE
DISCOUNT SCHEME!

Email: info@jp-internationaltraining.co.uk
Tel: +44 (0) 1582 594 084
Website: https://jp-ias.co.uk
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